
 

What is Remarkable Service? What are your  
customers remarking about? 

Why don't more businesses create Remarkable Service? Is 
your business doing all it can to be remarkable? 

Learn what it takes to deliver Remarkable Service. Discover 
some of the little things that make a big difference.

Defining 
Remarkable 
Service
Improve your Business so Every 
Customer Talks About your Service

In good and bad economic times, Customer Service 
is the one thing that any business can control and 

improve upon 24/7, 365 days a year.



 

“Remarkable Service is an excellent resource for anyone 
looking to improve their customer service. Full of real, relatable 

stories of both good and bad customer service, and useful tips 
for any industry, this is a book you can reference again and 

again if you struggle with how to make Remarkable Customer 
Service part of your business’ core values.”
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“Mike's engaging and charismatic style creates a warm sense of 
inclusion in the events that I have been privileged to attend. I 
find his communication to be open and direct, and most 
importantly relevant in today’s fast paced business environment. 
From previous events that I have attended, our teams came 
away enthusiastic and ready to convert his thoughts into action. 
The results have been amazing! If you are looking for innovation 
and inspiration - I highly recommend Mike!" 

– STACIE JOOSTEN, RVP, SALES AND DISTRIBUTION AT 
MANULIFE BANK OF CANADA 

"Mike Mack of X5 Management helped facilitate a number of 
workshops and offered ongoing coaching support with our team. 
They focused on how we could improve our communication 
skills; how we handled conflict (internally/ externally); how to 
make our employees more engaged; how each team member 
could plan and achieve goals; how they could become more 
productive." 

– ALEX PERRI, P.ENG. MANAGING DIRECTOR C-TECH 
OILWELL TECHNOLOGIES INC. 

"It is evident that the support provided by 
Mike Mack and X5 has helped our team in 
many ways. In fact, we have had some of 
our best sales months ever, and the culture 
within our business is evolving in a 
favourable direction." 

— GREG NEDELEC & TIM GOSHULAK, CO-OWNERS 
LIVING SOUNDS HEARING CENTRE LTD. 

What People Are Saying
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Mike Mack, Author of Remarkable Service, has 
supported organizations for over 20 years with 
sales growth while ensuring these organizations 
maintain REMARKABLE Customer Service. 

The continual pursuit of great service from 
customers never ends and Mike can help shed 
some light on this all important question and offer 
insight and advice on how you can hit the mark on 
Customer Service. 

Mike is the founder of X5 Management, a 
Professional Services firm that specializes in 
Improving Sales & Service for business. In addition 
to his current business pursuits, Mike has 
extensive experience working in various sectors 
with both large corporate clients and small 
business enterprises, with a proven leadership 
track record in Corporate Canada that spans 30 
years. 

As a Professional Speaker, Facilitator and 
Business Consultant, Mike helps align all of the 
moving parts of a business for sustainable growth, 
motivating organizations to improve 
communication internally and externally to promote 
customer service excellence while keeping the 
sales pipeline full. 

Mike holds an MBA from Athabasca University 
along with a Fellow of The Institute of Canadian 
Bankers designation. Mike is a proud member of 
Synergy Network,Toastmasters, the Canadian 
Association of Professional Speakers and the 
Association for Corporate Growth.


